Juniata College Athletics
 Medical Insurance Procedures and Policies

Juniata College has established procedures and policies to follow in the event of athletic injury.  Adhering to the following steps will enable more timely payment to medical providers and lessen possible exposure to late payment consequences.  

Juniata has an athletic insurance policy through Bob McCloskey Insurance (BMI) that covers athletic injury.  It is important to note that this is a secondary policy to the athlete’s personal insurance plan.  In other words, BMI only covers the leftover expense after primary insurance has made or denied payment.  BMI will cover any out of pocket expense including copays and deductibles.

[bookmark: _GoBack]Prior to participation on any Juniata College varsity team athletes must complete the online Athletic Trainer System (ATS) information.  Instructions for accessing and completing the forms are located at http://juniatasports.net/Inside_Juniata_Athletics/Student_Athletes/Athletic_Training.  To help facilitate claims processing, it is important that athletes complete all fields as completely and accurately as possible.  If there are changes to the information on ATS (insurance coverage, address, etc), it is the athlete’s responsibility to make the changes as soon as they occur.

If an injury occurs, the following steps must be adhered to:

1.  Inform athletic training staff of the injury as soon as possible.
2. Athletic Training staff will arrange for evaluation by the team physician.
3. If the team physician determines additional medical procedures are necessary, athletic training staff will provide the athlete with the secondary insurance policy information.
4. The athlete must provide their primary information to medical providers prior to service (cell phone copies are acceptable, hard copy of information is ideal).  BMI’s information must also be provided.  The athlete must inform the provider that they are a Juniata College athlete and that BMI is the secondary insurer.
5. If the athlete has a copay that is rendered at time of service, it will be necessary to submit a copy of the receipt, the explanation of benefits (EOB) and the billing statement from the provider in order for reimbursement.  All three documents must be submitted before the reimbursement will be considered.
6. Most providers, but not all, will bill secondary insurers.  Athletes must communicate with the athletic training staff if bills are received from medical providers.  Providers will not provide that information to Juniata College staff.  Failure to communicate the status of medical bills can result in late payment notices sent to athletes.
7. The secondary policy does have a $100 deductible.  Juniata College will pay the entire deductible when athletic training staff is informed.  Providers will not inform athletic training staff of unpaid balances.  The athlete must provide the bill in order for payment to occur.

Additional notes-
-The athletic secondary insurance coverage is limited to official team activities (practices, contests, staff directed strength and conditioning).  Open gyms, intramurals and pick-up games are examples of activities not covered by the policy.  Illnesses (colds, flu, etc.) are also not covered.
	-The team physician provides evaluations in the athletic training room at no cost to the athlete.
-Athletes may seek treatment outside of the team physician.  Athletic training staff must be notified prior to the athlete seeking treatment.  The above listed procedures will still apply.
-In the event that emergency medical treatment is necessary, athletes must inform the athletic training staff as soon as possible.  Athletic training staff will coordinate with the athlete and provider to ensure that all necessary information is communicated to the medical provider.
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